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RBS - One Campaign

In RBS UK we pride ourseies on

our professionalism and integaity,

and we always have the best interests
of our customers at heart. We work hard
1o understand customer needs and 1o
innovate and deliver solutions that meet
those needs.

We want to delight our customers with
a high quality, professional service.

In building One Bank we have a supert
opportunity 10 do just that,

We aim to make our cush Y
salished with our serace. We wanl them
10 be happy recomme:
1o their friends and C
place 1o work, and a greal bank o
do business with,
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for our pe

We treat our colleagues with respect,
frust and cara.

W will take every opportunity o learn
about our sister businesses.

W think and act as One Bank,

IRBS UK Ona Barik, One Team

W p.|:||.' the customer at the heart of
everything we do.

We deliver a single, great experience
o our customers, whichewer brand
or business they use.

We will go out of our way to understand
Our customers’ needs and make it easy
for therm to do business with us,

RES UK has the best interests of
employees and customers at hearl.
When we make a mistake we admil it
put it right and learn from it.

Our customers will trust us and
recommend us 1o polential new
CUSIOMErS.

Alcut bl e it s vl
will Se[‘km&rlﬂédm?k( i
Ve will suppont our people with
FDropriate training and development.

Wt villcreate opporturities 1o learn
#bout gach other's businesses.

We will take every
‘opportunity to learn
about our sister

We recruit for
attitude

To change the face of banking
W will innovate in how we defiver the
cuslomer expenence.

We will ivest in impeoving the customer
EXPENENCe.

The customer expenence wil be central
1o everything we do.

We will respond to suggestions on how
to improve how we work, SO we provide
the very best service.

s@ and reward our peo

To g
W will recruit for attitude and suppor

diversity across RBS UK.
W will reward all our people for

delivering excellent customer service.
We will recognise employees who ane

fving the RES UK values.

Wi will continually recognise outstanding

achievers across RBS UK.
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Towergate Insurance
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